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From stores to online, Full-Price to Off-Price, Nordstrom focuses on delivering the best products, service 
and experiences, no matter how customers choose to shop.  
 
Nordstrom Local neighborhood service hubs provides customers with additional convenient locations to 
access their favorite services like online order pickup, onsite alterations, fast and easy returns, Personal 
Stylists and more, right in their neighborhood. The service hubs also feature flexible models and floor 
plans that are adaptable to the changing need of the customers who live nearby.  
 
Currently, Nordstrom Local can be found in three Los Angeles neighborhoods which are Melrose, 
Brentwood and Downtown Los Angeles.  
 
Nordstrom will open two additional Nordstrom Local locations in New York City in September 2019. 
 
LOCATIONS:  

• West Village: 13 7th Avenue (between W. 11th and 
W. 12th Street)  

• Upper East Side: 1273 3rd Avenue (between E. 
73rd and E. 74th Street)  

 
SIZE:  

• West Village: 2,413 sq. ft. 

• Upper East Side: 1,949 sq. ft. 
 
SERVICES:  

• Buy Online & Pick-Up in Store   

• Nordstrom and third-party returns 

• Styling  

• Alterations and tailoring  

• Clothing donation drop-off 

• Gift Wrapping 

• Trunk Club services  

• Additional services to be announced prior to doors 
opening! 

 
ARCHITECT, DESIGN AND PROJECT MANAGEMENT:  

• West Village: Leong Leong and Sternfeldt + Co. 

• Upper East Side: The Lionesque Group 
 
PROPERTY MANAGEMENT: 

• West Village: Rudin Family and Ofer Family, 
private family-run commercial and residential owners and developers 

• Upper East Side: BLDG Management Co., Inc.  
 

http://leong-leong.com/recent/
https://www.sternfeldt.com/
https://lionesquegroup.com/

